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Are you finding it hard to pay 
YOUR bills? 

You may be able to claim help with your rent and Council Tax. 

Go online to find out in minutes how much you might receive and then make 

a claim at: https://chelmsfordclaims.teamnetsol.com 

For most working age people, new claims for help with rent must be 
made as part of a Universal Credit claim. 

Go to www.gov.ul</universal-credit to find out more. 

You will still need to claim for help with Council Tax from the Council. 

EXCEPTIONAL HOME 
HEALTH CARE 
SERVICES 
'9 01245 203 909 

S info@joyfulcareforyou.co.uk 

@ www.joyfulcareforyou.co.uk 

(:) Chelmsford and surrounding areas 
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~•~ City Council 
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This year we celebrate 75 wonderful 
years since the inception of The 
League of Friends of Broomfield 
Hospital. 
Just 1 year after the birth of the NHS in 
1948 a group of philanthropic people 
got together to provide small comforts 
for the patients at Broomfield Hospital 
which at the time was primarily for the 
treatment of patients with TB. Often 
the patients were away from home 
and family for long periods of time 
so the kind folks did whatever they 
could to make their lives a little more 
comfortable, giving soap, shampoos and 
other small gifts to help them during 
their stay.  
Here “acorns and oak trees” come to 
mind as the small group grew and in 
1957 they became a registered charity; 
The League of Friends of Broomfield 
Hospital was officially born. The aim of 
the charity back then was the same as 
it is now; to raise funds in support of 
Broomfield Hospital, its patients, its staff 
and its visitors. 

A shop was then opened, operating out 
of a small shed, near where the mortuary 
is now, selling sweets, drinks etc. and 
manned entirely by volunteers. Then, 
as now, all profits were spent on items 
needed and requested by the Hospital.
I’m sure that small group back in 1949 
would be delighted to see that the “acorn” 
they planted all those years ago has 
grown into what The Friends has become.

•	 The Friends now has in excess of 
50 volunteers.

•	 We now have two shops, one in 
the Atrium and another sited in 
the West Wing selling all sorts 
of things, from hot drinks and 
sandwiches and confectionery, 
to gifts and greetings cards, with 
our volunteers providing a friendly 
face to those who pop in.

•	 Our shops have electronic tills 
and point of sale card terminals; a 
far cry from 1949 when cash was 
likely held in Tupperware boxes!

•	 Our volunteers take trolleys round 
many of the wards selling items 
from the shops and providing 
a library service for avid book 
readers.

Welcome
from the Chair Alison Douglas

75 years...�

�

75
and counting!

Friendsttt 
at Broomfield Hospital 

---------------
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Dental Implants fJ Teeth Straightening fJ General Dentistry 

BLAKE 
DENTAL 

2 Maldon Road, Witham, Essex CM8 2AB 
01376 501688 I info@cairnbraedental.co.uk 
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After leaving the NHS following 25 
years of service I was delighted to 
accept the request to become Chair 
of The Friends in 2013. My role in the 
Trust involved me working with the 
Friends, and I was very aware of the 
tremendous work they did. In the 
years since then I have continued 
to be amazed at the dedication, 
commitment and effort put in by our 
volunteers. What a fantastic job they 
all do!

With their hard work, their willingness 
to give up their spare time, and with 
the support of the Hospital, staff and 
patients, the Friends have been able 
to meet many of the requests for help 
received. 
You will be able to see the list of items 
funded for this year and last year on 
page 29.
I am extremely proud to be Chairperson 
of the Friends and I am delighted that 
the money raised by our volunteers is 
making such a difference across many 
wards and departments at Broomfield 
Hospital.
The time and effort given on a daily basis 
is as vital now as it was 75 years ago 
when the group was first set up.  So, I 
would like to thank all of our volunteers, 
the staff at Broomfield Hospital and 
all those who support the Friends, 
for working together to make such a 
positive impact.
May it continue for at least another 75 
years!

Continued...

Welcome
from the Chair Alison Douglas

Alison Douglas
Chairperson

75 years...�

�

75
and counting!

Friends 
at Broomfield Hospital 
~ 



6 Thank you to all our advertisers

Experience personalised, compassionate 
care at Okeley, where every detail is 
designed around you. Our team are 
dedicated to understanding each person's 
unique needs, creating a warm and 
supportive environment that truly feels like 
home. Each room offers a comfortable retreat 
with an en-suite wet room and views of our 
gardens and courtyard. 

At Okeley, you'll find a caring community focused 
on your wellbeing, where every day is an opportunity 
for connection, comfort, and compassionate care. 

. . .. .. - - . - . . . . . . . . .... • • www.excelcar 

• • . . 
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Welcome
from Director of Charity and Voluntary Services

Lucy Thomas-Clayton
Director of Charity and Voluntary 
Services

As the Director of the Mid and South 
Essex Hospitals Charity and Voluntary 
Services, covering Basildon, Broomfield, 
and Southend Hospitals, it’s always a 
privilege to contribute to the Friends 
magazine. Thanks to the ongoing support 
from the Friends, we are able to respond 
swiftly and effectively to the needs of 
our patients, enhancing hospital life for 
everyone.
I want to begin by expressing my deepest 
gratitude to the Friends at Broomfield
Hospital for their unwavering support. Their 
generous funding—entirely raised through 
the two shops at Broomfield Hospital, which 
are run by a dedicated team of volunteers—
is invaluable, and we are truly thankful for 
their commitment.
In 2023 and 2024 alone, Broomfield 
Hospital has received substantial funding 
from the Friends, enabling us to provide 
enhancements that go far beyond NHS 
provisions. Every penny of this support has 
a lasting impact, benefiting both our staff 
and patients for years to come.
The Friends’ generosity has allowed us to 
provide crucial resources, including free 
phone charging stations for Emergency 
Department patients, breast pumps for new 
mothers and their babies in the Neonatal 
Intensive Care Unit, and an air transfer 
system to assist patients who have fallen.
Among the many projects supported by 
the Friends, one of the most touching 
was earlier this year—the donation of two 

specialist chairs in memory of Barbara 
Coupe, the Friends’ longest-serving 
volunteer and a beloved friend. Barbara 
was deeply passionate about the role 
these chairs play in patient rehabilitation, 
and we will forever cherish the time 
and dedication she gave to Broomfield 
Hospital.
A heartfelt thank you to each and every 
one of the Friends’ volunteers and 
supporters for the incredible difference 
they continue to make at Broomfield 
Hospital. Your contributions truly enhance 
the care we provide.

wm 
Mid and South Essex 

NHS Foundation Trust 
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a Essex County Council Safer. Greener. Healthier. 

Essex County Council and Mid Essex Hospitals are now 
offering a Park and Ride Broomfield Hospital Shuttle 

Chelmer Valley P&R - Broomfield Hospital - Chelmer Valley P&R 

P!l!lll!ll!I -­~ Group (up lo 2 adults and 3 children arriving in one car) 

I 
I 

I 

ENCTS bus pass awarded on !he grounds of age 

Hospital Slaff (ID required) 

ENCTS bus pass awarded on the grounds of disability 

£3.00 

£1.00 

£5.00 

£1.50 

£1.50 before 9am, 
free after 9am 

Service Frequency - Monday lo Friday (excluding bank holidays) 
Every 30 minutes from !he Chelmer Valley P&R 
6.30am lo 8.00pm 

Payment on bus by card/con!ac!less or cash 

www.travelessex.co.uk/park-and-ride Provided by Essex County Council as port of 
our commitment to improve bus information 
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“

In this edition, we introduce 
you to two key members of the 
Mid and South Essex Hospitals 
Charity team, with whom we work 
closely: Clair Grayston, Senior 
Charity Manager, and Clair Dade, 
Fundraising Coordinator. 
Both members provide crucial links 
between our team of Friends and 
staff at Broomfield Hospital. Clair 
Grayston and Clair Dade play a vital 
role in identifying funding projects 
and opportunities which exceed the 
provision of the NHS.
Clair Grayston in her senior role 
across all three hospitals, provides 
crucial support and advice on 
charitable funding and projects. Many 
of these funding requests are aimed 
at improving patient experience.
Clair Grayston said: “We are incredibly 
grateful to the Friends for their 
ongoing support. Their generous 
contributions are evident in many 
areas of Broomfield Hospital, from 
the public mobile phone charging 
station in the Emergency Department 
to specialist bed warming equipment 
that aids patients recovering from 
severe burn injuries.”

My team and I are well 
aware of the hard work and 
dedication that fundraising 
demands, and we feel so 
fortunate to have the Friends 
by our side.”

A tale of

Two Clairs

Clair Grayston

,,-.... ,/ ... -, 
( ) 

Mid &South / 
Essex Hos~tals / 

CHARITY..,./ 
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Ste into comfort and care at Braintree Podiatry, your local 

foot health and welltierng 

to advanced treatments, we're here to kee our feet 

lthy and riarn free 

our Services 

General Foot Heath 

Nail Surgery 

shockwave Therapy 

Swift Treatment 

Steroid Injections 

Home Visits 

Careca/1247, 
how can I help? 

What's your 
emergency? 

Have you fallen? (' 

brarntreepodratry com 

@B@J ~@)Q!J ~®Wooo 
-+ Carecall247 can assist 

non-injured fallers up 
from the floor using 
specialised equipment? 

-+ Carecall247 are a 
24 hour, 365 days 
of the year service. 
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“It’s always a privilege 
for our charity team to 
publicly recognise the 
dedication and hard work 
of the amazing Friends at 
Broomfield Hospital. They 
are a tremendous asset to 
both our charity and the 
hospital.”

A tale of

Two Clairs

Clair Dade

Continued...

Clair Dade, who primarily works 
on-site at Broomfield Hospital, 
also supports the Friends by 
identifying opportunities to 
assist hospital staff and wards, 
in addition to her duties within 
the Mid and South Essex 
Hospitals Charity team. 
She is always available to 
coordinate photo presentations 
of equipment and funding 
deliveries, and she provides further 
assistance in communicating 
between the Friends, staff, and 
patients.

,,-.... ,/ ... -, 
( ) 

Mid &South / 
Essex Hos~tals / 

CHARITY..,./ 
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Control 

('~\ INVESTORS 
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Welcome to The Limes by Luigi's Al Fresco. 
The Limes is a beautiful boutique guest house 

in the heart of Maldon, Essex. 

accommodation with 
a boutique hotel feel. 

01621 850350 
giovanni@thelimesmaldon.co.uk 

f @thelimes.ma1don @) @TheLimesMaldon 

11 
~nnle's Home Care 

Services Ltd. 

Team Everyone Achieves More 
Services We Provide: 

• Personal Care 
• Medical Administration 
• Medication Pick up 
• Cleaning Calls 
• Shopping Calls 
• Person Centred Care 
• Incontinence Care 
• Pressure Care 
• End of Life Care 
• Food Preparation 

• Companionship 
• Promoting 
Independence 

• Hospital Visits 
• Support with 
De-cluttering/ 
Organising 

• Bespoke Support 
and Specialised 
Care 

We cover the whole of the Dengie peninsula and Malden, Essex 
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Presentation of

Donations
and Equipment

The Friends are pleased to have 
provided funding of £4,344 for two 
more tilt chairs for Therapy Services. We 
asked Louise Panella, Lead Therapist, 
her opinion; she said, “The 2 adjustable 
Milano chairs gifted by the Friends at 
Broomfield hospital in March 2023 are 
being used throughout the hospital 
under the care of Therapy Services.”
The provision of the 2 additional ‘pink’ Tilt 
Chairs has been amazing and well received 
by the therapy staff, patients and wards 
alike. Not only do these chairs provide 
the initial stepping stones in supporting 
patients’ recovery and transitioning them 
from being in bed to sitting out, but they 
allow patients to work on functional and 
daily activities that we take for granted.  
This may be engaging with meals or 
socialising with visitors. It also empowers 
the Occupational Therapists and 
Physiotherapists to facilitate this journey 
by having the necessary tools at hand. 

Some patients have additional seating 
positional needs that are not met by the 
standard static high back armchair nor 
the recliner chairs typically found on 
the wards. If they were sat out in such 
chairs they would be at a very high risk 
of falling. As such this patient group 
are typically left in bed for prolonged 
periods of time which exacerbates their 
functional decline and increases the 
challenges to both patient and staff to 
support recovery. They are vulnerable 
to being dependent on others, having 
periods of low mood, and a loss of sense 
of self and motivation.“ As you can see, 
just a ‘chair’ can make such a difference 
to patient recovery. This is a particularly 
special donation by the Friends … as the 
pink chairs are in memory of our longest 
serving Friend … Barbara Coupe. 
She was a ray of sunshine and loved 
everything pink!”

Pink Tilt 
Chairs
Pink Tilt 
Chairs

Therapy Services

Friends+tt 
at Broomfield Hospital 

---------------
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Equans delivers sustainable 
facilities management at 
Broomfield Hospital, Chelmsford. 

Our team of engineers, electricians, 
fabric technicians, plumbers, and 
helpdesk staff keep the hospital 
running smoothly - supporting 
patients, employees, and the local 
community. 

Join us and make a difference 
today! 

jobs.equans.co.uk 

--­Em . . 
Supporting local 
families since 1925 
Our friendly and experienced funeral 
arrangers will be with you every step 
of the way. 

•Cremations• Funerals• Multi-faith 
• Flowers • Orders of service 
• Headstones and memorials 
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We have 4 wards specifically relating 
to ‘care of the elderly’ at Broomfield 
Hospital. The Friends are pleased to 
have committed to funding toiletries 
for each of these wards throughout 
2024. We have already delivered the 
first 2 months … which have been 
gratefully received by staff and 
patients.
Each month’s supply contains a large 
range of branded toiletries (ladies & 
gents), which we sincerely hope will 
make a difference to our patients’ 
hospital experience. Just the smell of 
some familiar toiletries that may remind 
them of home may make their day more 
comfortable. Primarily these toiletries 
are to support patients that come into 
hospital with no toiletries of their own. 
They may be care home residents or 
simply have no family; many of them will 
be dementia patients who aren’t able to 
fend for themselves or it could simply be 
a patient who has forgotten one item in 
their own toilet  bag, which we are happy 
to provide to enhance their stay.
  

We are always keen to support our 
patients and nursing staff, so hopefully 
this will put a smile on some patients’ 
faces and be beneficial to their wellbeing. 
Our grateful thanks to the Housekeeping 
staff who are managing this stock within 
the wards and making sure it is being 
distributed to those patients that are in 
need. The Friends donation for the full 
year will total approximately £6,400.

Care of the Elderly Wards 

ToiletriesToiletries

Continued...

Presentation of

Donations
and Equipment

Friendsm 
at Broomfield Hospital 

---------------
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SPACES AVAILABLE NOW! 
We offer: 

'8-A safe environment with a homely feel. 

·9.Affordable session prices for non 

funded children. 
·$·2, 3 & 4 year old funding accepted. 

'$Variety of sessions from half days 

to school days available. 

Call us on 01376 339914 for session availability. 

alechunterpreschool@aol.com 
Barber Memorial Hall, Hay Lane North, 

Braintree, CM7 30U 

www.alechunterpreschool.com 
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The Friends are pleased to have 
funded these items which, added 
to the existing Neo-Natal unit 
equipment, means there is now a 
breast pump available for every 
new mum! We met with Jackie 
(Senior Sister) and Sandra (Unit 
Housekeeping) who told us how 
having this amount of equipment 
readily available reduces the level
of stress for new mums.
“Breastmilk, Jackie added, is like 
medicine for each baby; so Mum being 
able to take a ‘compact breast pump’ 
home to express milk whilst baby is 
on the ward is perfect, and there is no 
charge for borrowing the equipment.” 
The department is currently working 
towards a Stage 2 accreditation of the 
Baby Friendly Initiative – a programme 
to support families in developing close 
and loving relationships with their 
newborns and Stage 2 of the Bliss 
Charter Accreditation - a practical 
framework for Neo-natal units to self-
assess the quality of care they deliver 
against a set of core principles. The 
Friends donation of this equipment 
totalling £4,299 is a positive step 
towards achieving these goals.

“Breast milk is like 
medicine for each baby... 
so mum being able to 
take a ‘compact breast 
pump’ home to express 
milk whilst baby is on 
the ward is perfect…”

Continued...

Presentation of

Donations
and Equipment
Neo-Natal Department 

Trollies & Compact  
Breast Pumps
Trollies & Compact  
Breast Pumps

Friendsm 
at Broomfield Hospital 

---------------
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,s.0 ii ii ~ 
'41c WITH '(\fi:.'v 

Personalised in home help, just like family. 
Our Services 

• SUPPORT : we are here to help families navigate 

the challenges and changes as your loved ones age. 

• TRUST: We value reliability and dependability. 

• FLEXIBILITY: We help families adapt to change 

with short and long-term services, the availability of 

no-contact terms, and plans designed to meet your 

specific needs. 

Companionship 

At Home With Help, we provide warm and 

supportive company for your loved ones. 

Home Support 

From meal preperation to cleaning, we will 

ensure your loved ones maintain dignity, 

independence, a healthy diet and a clean, 

safe home. 

For a friendly chat about how we can help you contact-

Sophie: 07931 037666 • - ·;. • · • 
homewithhelp@outlook.com • •. . 
www.homewithhelp.co.uk ., : . , , 

Exe usive 
COINS LIMITED 

Freephone 
0800 978 8542 

WANTED! 
BRITISH GOL 
& SILVER C 
WE ARE OFFERING 

WE BUY 
GOLD & SILVER 
JEWELLERY 
& SCRAP GOLD! 

VExcellent Prices \/'instant Bank Transfers 

Vonline Valuations VHome Visits Available 

***** 
"Highly recommend, an absolute pleasure dealing with Mark" - Susan 
"Great information given, very helpful guy, highly recommend" - Ron i'f,j}f '\ 
"First class service, prompt, courteous and efficient" - Peter 

~ info@exclusivecoins.co.uk 
@ www.exclusivecoins.co.uk 

,.~ 
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“We plan to help the Breast unit 
to achieve their ambition for 
the room upgrades and the 
Information Hub.”

Members of the Friends’ met today 
with Jade, Moira and Jess (three of 
the Breast Clinical Nurse Specialists) 
to see how they have used our recent 
donations of £3,466 and £1,507 which 
were requested to fund two areas of 
additional seating within the unit.  
On visiting we found that they have 
purchased some ‘tub chairs’ for two 
rooms where staff can meet and chat 
to patients privately in a non-clinical 
environment, thereby giving’ personal 
attention to their patient and possibly 

other family members in a calm and 
neutral setting. On Jade’s initiative, they 
have also created a separate ‘Information 
Hub’ which can be visited on the way 
through the unit. Some of the additional 
seating has been used in this area, again, 
to enable patients or family members 
to sit quietly and take a look at the wide 
range of information available. Jade has 
many more ideas, and we plan to help the 
Breast unit to achieve their ambition for 
the room upgrades and the Information 
Hub… so watch this space!!

Continued...

Breast Unit 

Additional
Chairs
Additional
Chairs

Presentation of

Donations
and Equipment

Friendsff+ 
at Broomfield Hospital 

-----------
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DOWNLOAD OUR APP 
FROM THE APP STORE 

FAREWAY 
CH ELMSFORD'S 

PREMIER TAXI COMPANY 

TELEPHONE 

01245 355 555 

Call 24hrs a day 

For further information on 
all our sevices please visit: 

www.farewaytaxisltd.com 

Where customer care 
is second to none ... 

Chelmsford Star Co op Funeral Directors 

lkst I uneral Sen llts l'rov1der Ess~x 

PROPERTY DEVELOPMENT 
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We are pleased to have donated £13,800 
to the Manual Handling team which 
has funded 2 Hoverjacks. It was exciting 
for members of the Friends to meet with 
Manual Handling Advisors Bernadette & 
Scott and Falls Improvement Specialist 
Practitioner, Carrie for a demonstration! 
The Hoverjack, they explained, is used 
to retrieve a patient from a fall by easily 
sliding the fabric ‘bag’ beneath the patient. 
Once in place (and with staff reassuring 
the patient) warm air gently inflates the 
‘bag’ and comfortably elevates the patient 
from the ground, distributing their weight 

Manual Handling Team 

Hoverjacks  Hoverjacks

accordingly and providing the correct 
spinal support. Staff are in control of 
how much inflation is required etc. The 
‘bag’ which has now become a type of 
mattress, sits on 4 inflated chambers 
of air which then raises the ‘mattress’ 
to bed/trolley height, allowing 
comfortable transfer from Hoverjack to 
bed/trolley. Carrie said, “the Hoverjack 
acts just like a Hovercraft and can be 
used in all sorts of situations” They are 
lightweight and portable and we can 
see why they are so pleased with them!

“The Hoverjack acts just like a 
Hovercraft and can be used in 
all sorts of situations.”

Continued...

Presentation of

Donations
and Equipment

Friends+tt 
at Broomfield Hospital 

-------------
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Whatwedo 
we offer bespoke, local and 

friendly IT services for 
businesses and residents 

across the East of England 
and London. 

With over 40 combined 
years of experience, we are 
best placed to give you the 
best support ana supply the 

right tools for the job. 

What we charge 
we believe in honesty and only charge 
in 15 minute blocks, no call-out charges, 
surprise price hikes or hidden extras. 

we also offer monthly rolling contract 
packages which are based on your 
business needs not on the size. we pride 
ourselves on our great customer 
retention, but if you decide you wan! to 
move on - we iust need 30 days notice. 

r: u 
WAXi.~ 

(Justsomeof) 

What we offer 
• Remote 8. on-Site IT support 

Office 365 Hosting 
• Project Management 8. 

Consulting 
• Remote Monitoring 8. 

Management 
• Network Implementation 8. 

Management 
• Hardware 8. Software supply 
• Disaster Recovery 

In-House Training 

MAXED•· 
LIMITED 

--- 01376 335885 I www.maxed-it.com I 3a Wheelwrights Yard, Hatfield Pevrel, Essex, CM3 2EA 
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The Friends’ donation of £930 has 
funded a Sara Steady standing 
aid for our Maternity department. 
Members of the Friends met with 
Matron Harriet, Midwives Hope & 
Su, Therapy Assistant, Alex and MCA 
Emma…. seen here demonstrating how 
to use the equipment. They explained 

Continued...

Maternity Department 

Sara Steady  Sara Steady “It was a pleasure to visit the 
department and see the Sara 
Steady in action!”

that many ladies…. both pre and post 
childbirth will benefit from being able to use 
the standing aid – which enables a dignified 
patient transfer between bed and chair, bed to 
bathroom etc. where sometimes ladies have 
mobility issues or post-surgery weakness. It 
was a pleasure to visit the department and see 
the Sara Steady in action!

Continued...

Presentation of

Donations
and Equipment

Friendsttt-
at Broomfield Hospital 

---------------
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Jo Eves, Rehabilitation Lead 
(Intensive Care Unit) was able 
to take some time to meet with 
members of the Friends to 
demonstrate usage of the Activity 
Trollies funded by our recent 
donation of £711. Rehabilitation is 
a huge part of the patient journey 
whilst they are in Intensive Care and 
the trollies have enabled Jo and her 
colleagues to store various items, 
neatly and safely, for patient use.

“The trolleys have
enabled Jo and her 
colleagues to store 
various items, neatly 
and safely, for
patient use.”

Continued...Continued...

Activity
Trolleys

Intensive Care Unit

Activity
Trolleys

Presentation of

Donations
and Equipment

Friendsttt 
at Broomfield Hospital 
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The Friends’ donation of £4,030 has funded a 
Billigun Jaundice Meter which is being used by 
the Community Midwifery Team.
Jodie Cummings-Sorrell, Midwifery Team Lead told 
us “Using the Billigun out in the community has 
meant so many babies have been able to stay with 
their family at home, rather than being brought into 
hospital for tests. Using the meter, we can identify 
jaundice babies in a more timely manner meaning 
they are less likely to become unwell! This has 
been an invaluable piece of kit for the Community 
Midwifery Team and we are all very grateful to The 
Friends for donating this to us! Many thanks from 
the whole team.”

“Using the Billigun out in 
the community has meant 
so many babies have been 
able to stay with their 
family at home, rather 
than being brought into 
hospital for tests.”

Billigun Jaundice Meter
Maternity Department

Billigun Jaundice Meter

Presentation of

Donations
and Equipment

Friendsm 
at Broomfield Hospital 

---------------
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Ayletts Residential Home for the Elderly 
Main Road, Broomfield, Chelmsford, CM1 ?LE 

For most of our lives we enjoy the security, privacy, independence 
and comfort that comes from living in our own homes, but there 
may come a time when we need the help and care of others.This 
is when you can rely on the support of Croll Healthcare homes. 
We are a family company based in Essex and have been providing 
care for the elderly for over 30 years. 

AYLETTS is a charming Georgian manor house, set in an 
attractive garden with views across the Chelmer valley. It is situated 
adjacent to Broomfield Hospital in the lively village of Broomfield 
near Chelmsford, Essex. 
Ayletts opened in April 1996 following complete refurbishment to 

provide 25 spacious rooms, two of which are registered as double 
rooms, and all with private ensuite facilities. 

Croll Group, Head Office, I Orsett Business Centre, 
Stanford Road, Orsett Essex RM 16 3BX 

CROSSROADS 

Chelmsford 

Call today 
Telephone: 01245 441854 

www.crollgroup.co.uk 

Are you a carer in need of a little help and support? 
Would you like a little time for yourself? 
Are you afraid to leave the person you are looking after 
on their own? If so, then we are here to help. 

We provide regular short breaks for carers who would like a little time to themselves to do their 
shopping, attend appointments, visit friends or simply have a rest from their caring role, the 
choice is theirs. We have a team of qualified care support workers who will come into your home 
and take care of the person with care needs helping you to have a life outside your caring role. 

For more information please telephone: 
01376 529985 or email: Braintreexroads@btconnect.com or v1s1t: 

www.crossroadsbraintreechelmsford.co.uk 
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Our two shops are filled with lovely 
Christmas merchandise to try and 
ensure our hard working staff and 
visitors have an opportunity to 
purchase gifts for their loved ones.

For more than 25 years the Friends 
have been working together with the 
Trust’s own Charity office to ensure 
that Christmas is a special time in the 
Hospital.
Over recent years, the Friends have 
provided Christmas gifts for those patients 
on the Care of the Elderly wards …. this year 
we will be funding Christmas gifts across 
all wards for those patients who need to 
remain in hospital during the festive period. 
Prior to the pandemic the Friends organised 
mulled wine (non-alcoholic) and mince pies 
for the dedication of the Christmas tree in 
the atrium … our plan for 2024 is to have a 
Christmas stall selling ‘all things Christmas’ 
to coincide with the Christmas Tree lighting 
ceremony in the atrium in early December 
… so come and see us if you can!!

The Friends at

Christmas

“This year we will be funding 
Christmas gifts across all 
wards for those patients who 
need to remain in hospital 
during the festive period.”

Friendsttt 
at Broomfield Hospital 

---------------
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FILLER

Re-Cycle 
your unwanted 

Bicycle 
In Africa, a bicycle 
can change a life. 

@i~\} 
Bikes to Afnca 

In the UK, thousands of bicycles are thrown away or lie unused in sheds and 
garages, whilst many people in Africa have no access to transport of any kind. 

The nearest drop off point is Halfords in Chelmsford 
(Unit D, Chelmer Village Way, Chelmsford, Essex, CM2 6XE) 

For more information and to 
find the nearest drop off point 
scan the QR code 
or visit re-cycle.org 

@bicyclecharity (D ® @ @ @ 

To help offer our continued 
support please contact us on 
01245 914060 if you would like 
to advertise your business, 

smi lepubl ications.com 

fren'sHospital --..,,!'! 
~ 
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Donations
Cleft Services Team: 9 x specialist breast pumps

Burns ICU: 2 X patient warming devices

A&E: 1 x Mobile Phone charging station

Therapy Services: 2 x Patient Tilt Chair (standard colour)

Therapy Services: 2 x Patient Tilt Chair (in pink)

Falls Team: 150 x pairs of slippers

Anaesthetics Dept: 1 x VR headset & headphones

Breast Reconstruction: 100 x breast care packages

Maternity (Safeguarding Midwifery): Range of soft toys for 
adoptive babies & their birth Mums

Urology: 1 x smart-flow urine meter

Care of the elderly wards:  Quarter 1: toiletries

TOTAL Donation Expense 2023 – Hospital Amenities 

£   12,600.00

£  4,200.00

£   1,836.00

£     4,344.00

£     4,344.00

£ 2,100.00

£     2,595.00

£     1,536.00

£      128.24

£  3,300.00

£       1,336.02

£         38,319.26

Donations 2023

Neo natal: 2 x double breast pumps, 2 trolleys, 4 compact breast pumps

Urology: 1 x male catheterisation model
Manual Handling: 2 x Hoverjack lifting equipment 
Care of the Elderly wards: Quarter 2: toiletries
Care of the Elderly wards: Quarter 3: toiletries 
Maternity: 1 x Sara Steady
Maternity: 1 x Billigun Jaundice Meter
Children’s Emergency Dept: Artwork
Women’s SVC: 1 X Laparascopic training device
Breast Unit: Additional seating
ICU: 2 x Activity trolleys

£   3,582.00

£        1,500.00
£  13,800.00
£   1,265.17
£     1,250.41
£  775.00
£     4,030.34
£     1,370.59
£     9,405.00
£     4,973.24
£     711.65

Donations 2024

Breast Unit: Counselling rooms & Information Hub 
Neo-natal: 2 x Mauro Relax Recliner chairs
Stroke Unit: 2 x Tilt chairs 
Neo-natal: 1 x Transport incubator
Adult Wards: Christmas gifts

£   4,000.00
£       4,087.00
£  4,500.00
£   47,442.99
£   2,000.00

TOTAL Donation Expense 2024 - Hospital Amenities £  104,693.39

In addition, we have committed to support the following donation requests for items 
currently on order...

Friends 
at Broomfield Hospital -- -



30

SHOP 1 is situated by the 
South entrance and sells great 
coffee, sandwiches and other 
lunchtime snacks, cold drinks, 
fruit, confectionery and other                
hot drinks.
It also holds a great selection of gifts 
and has a freezer full of ice creams 
and lollies.
It is a very busy shop providing a 
much needed service to those at the 
top end of the Broomfield site. It is 
open Monday to Friday, from 9am to 
3.30pm (excluding bank holidays).
The shop is run by Jenny Gillingham 
who works tirelessly to make sure 
that it runs as efficiently as possible, 
ordering stock and ensuring the 
latest trends are taken into account.

Support Our Shops
RUN ON THE BROOMFIELD SITE BY OUR WONDERFUL VOLUNTEERS

Shop 1

South Entrance  South Entrance

Friends at Broomfield Hospital
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SHOP 2 is located in the Atrium at 
the end of the space next to the lifts 
and the waiting area for the fracture 
clinic. The shop stocks sandwiches, 
coffee and other hot and cold drinks, 
toiletries, gifts and cards and always 
has a good selection of soft toys.
The shop is open Monday to Friday, from 
9am to 3pm (excluding bank holidays)  
and is manned by our great volunteers 
and is run by Janet Warn.
Profits from our shops are used to fund 
much needed equipment and services for 
the hospital. The shops are a vital part of 
the life of the hospital with our volunteers 
giving service with a smile, trying to 
brighten up each day for customers, 
patients and staff, and often going that 
extra mile to help.

Shop 2

Atrium  Atrium

Friendsftt' 
at Broomfield Hospital 
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HOMES AS INDIVIDUAL AS YOU 

DISCOVER A STUNNING COLLECTION OF 2, 3, 4, 

AND 5-BEDROOM FAMILY HOMES NESTLED IN THE 

SCENIC LANDSCAPES OF ESSEX, WITH PROPERTIES 

AVAILABLE IN THE WELCOMING COMMUNITIES 

OF KELVEDON, BRAINTREE, AND TWO EXCLUSIVE 

DEVELOPMENTS IN FELSTED. 

As a proud, award-winning, family-owned business, 

we understand the true meaning of home. So, when you 

choose a Mulberry Home, you're investing in thoughtful design, 

meticulous attention to detail and enduring quality. Every aspect 

of the journey, from your initial purchase to dedicated aftercare, 

is backed by our commitment to excellence. 

We pour our heart and expertise into every element, from the 

spacious layouts and high-quality finishes to the smallest 

features that make a home uniquely inviting. 

EMBRACE A NEW CHAPTER IN ONE OF OUR BEAUTIFULLY 

CRAFTED HOMES AND EXPERIENCE THE LIFESTYLE YOU'VE 

WAYS ENVISIONED IN ESSEX. 
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Chelmsford 

MyHomecare 
There's no place like home 

WE CAN SUPPORT YOU 

What We Provide 
• LivelnCare 
• Personal Care 
• Overnight Care 

We know it can be challenging 
to find the right care, let us 

make it easy for you. 

. . . . . . . .. 
Outstanding * 

• Medication Assistance Q CareOuality 
Commission 

• Companionship 
• Palliative Care Contact Us t 
• Meal Prep 

01245 408 630 
FREE ASSESSMENT chelmsford@myhomecare.co.uk 
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"Things Cannot Carry On As They Are",­
How My Homecare Chelmsford is 
Solving the Domiciliary Care Crisis 

In their 2024 report, AgeUK found that even as the age 85+ population is the fastest 
growing in the UK, older people are struggling to access high quality care, with 
significant unmet needs in achieving basic tasks - from getting dressed to eating 
and using the facilities. 

Joanna Downing, one of the owners of the Chelmsford branch of My Homecare 
along with Miriam Downing, encountered this first hand watching her two sets of 
grandparents grow older. 

"I was blessed to have experienced what it was like living and flourishing in a 
working class community through my Nan and Grandad, while also seeing how 
additional resources opened doors for my paternal grandparents. But nothing 
prepared me for the sense of injustice I felt when I saw the difference in 
the care they received towards the ends of their lives. This inequality drove 
Miriam and I to start My Homecare Chelmsford. We're in the fight to provide 
quality care to all, to honour our elders by delivering on the promise in our name -
to care for those that cared for us, in the place they call home." 

The team quickly realised they'd tapped into a serious unmet need within the 
Chelmsford community, and as demand grew they expanded the team to meet it. 
The team was privileged to recruit and hire one of the best registered managers 
they'd found, Maria Moore. With Maria's passion and expertise, the My Homecare 
Chelmsford team grew to meet the community's needs while simultaneously 
earning their place among the highest ranked service providers in England. 

Remarkably, during its very first inspection, the Care Quality Commission - the UK's 
independent regulator for health and adult social care in England - awarded My 
Homecare Chelmsford an 'Outstanding' rating, placing them among the top 5% of 
domiciliary care providers in the entire country. 

Today, My Homecare Chelmsford continues to grow and thrive, while remaining 
true to its founding mission: to provide outstanding care with dignity, respect, and 
compassion, regardless of background. 

Inspected and rated 

Outstanding * 
Q CareO!Ja!ity 

Comm1ss1on 
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If the answer is yes, then why not 
join The Friends at Broomfield 
Hospital?
People of any age and from all walks 
of life can be a volunteer with the 
Friends and it need not be a huge 
commitment, just a few hours 
on a regular basis will be greatly 
appreciated. By becoming a volunteer 
with the Friends you will be part of 
a dedicated team making a vast 
difference to the lives of patients
and visitors.
The Friends run two shops open 
Monday to Friday, (excluding bank 
holidays), from 9am until 3.30pm 
(south entrance) and 9am until 3pm 
(atrium shop). If you would like to join 
our team, then we would love to hear 
from you.
The Friends are dedicated to 
improving facilities for patients, 
visitors and staff at Broomfield 
Hospital. The donations we have 
been able to give have funded a vast 
range of medical equipment and 
have helped pay for projects such as 
garden areas for patients and visitors. 

Have you a little time  
on your hands?
Could you help a very  
worthwhile charity?
Do you love meeting 
new people?

Join Us!

Volunteering... how to be involved
Help your hospital by: 
• Becoming a voluntary helper in our shops or 

with the trolley service. 
Potential volunteers must be aged 18 or over.
• Making a Donation – all donations  

are welcome. 
Don’t forget to add Gift Aid if you are able to.
Information is available on our website:
www.fabh.org under the ‘Join Us’ tab.
Download and complete an application form and 
return it to;
Volunteer Co-ordinator
The Friends at Broomfield Hospital (Shop 1)
Broomfield Hospital, Court Road, 
Chelmsford, Essex CM1 7ET
Telephone: 01245 443285
Alternatively, you can leave your contact details 
with one of our volunteers in our shops at the 
Hospital and we’ll contact you!

Friendsttt 
at Broomfield Hospital 

---------------
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South Woodham Ferrers United 
Football Club presented us with a 
cheque for £1,000.
They held a football tournament 
which ran through Friday night, 
Saturday and Sunday on the weekend 
of 20 July 2024. It involved children 
from under 6-year-olds. The Club has 
kindly supported us for a couple of 
years now and the funds were raised 
from this event. The photo shows 
Carol Haensel and Sally Cansdale of 
the Friends at Broomfield Hospital 
accepting the cheque on our behalf. 
Since the photo was taken we 
have received a further £549.18 in 
donations from SWUFC from the 
event … taking the total to £1,549.18 
and there’s more … !!

EventsEvents
Flower Festival & Gift Weekend in 
Celebration of Nature was held recently 
at St Mary with St Leonard Parish Church 
Broomfield. This beautiful arrangement 
was created and displayed on our behalf 
by our FABH volunteer, Chrissy Miller. 
It represents the rain forest where over 
50% of the worlds' most exotic plants 
grow - many of which are used in life 
saving medicines.

Support from

the Community
Proceeds from their 2023 Golf Day and 
2023 Christmas Raffle totalling £1,138.36 
were also kindly donated to us. That 
brings the GRAND TOTAL received from 
the club to an amazing £2,687.54. Thank 
you SWFUFC!

Community

Friendsff+ 
at Broomfield Hospital 

--------------
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Our Easter Book Sale & Tombola was 
held in the main atrium at Broomfield 
Hospital.
Here are a group of our ‘Friends’ ready 
to start their ticket sales and find some 
Easter winners on the tombola! The 2 day 
event was a great success …. many books 
were sold, many tombola tickets were 
purchased … and we raised over £900 
for Broomfield Hospital. As always, our 
grateful thanks to everyone that donates 
books to our shops throughout the year … 
and to our fabulous volunteers for making 
it such an enjoyable and successful event! 

What else

do The Friends do?

FundraisingFundraising
Book Sale & Tombola

Friends+tt 
at Broomfield Hospital 

---------------
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Our Trolley Service Our Library Service

Our volunteers can also be seen around 
Broomfield Hospital delivering a well-
stocked trolley service.
Don’t be afraid to stop them for some 
goodies!
Get to know our regular volunteer teams 
as they walk the corridors and wards 
delivering our merchandise to patients.
It is certainly a ‘keep fit’ regime!
The trolley service provides an 
invaluable means of ‘taking the shop 
to the ward’ and being able to deliver 
confectionery, soft drinks and some 
general items to patients, visitors 
and staff who are unable to visit our 
shops…..and all with a cheery smile!

The library trolley is also a welcome 
sight for patients who can choose and 
borrow books brought to them by our 
volunteers. Our regular service visits 
wards and departments throughout the 
hospital on a weekly basis. Being able to 
provide a good book and have a friendly 
chat to patients and members of staff 
goes a long way … and our Friends thrive 
on helping to make a positive difference! 
We have a wide selection of books for 
patients to choose from. Donations 
of good condition paperback books 
(taken to either of our shops) are always 
gratefully received.

Other

Services
Friendsm 
at Broomfield Hospital 

---------------
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Broomfield Hospital, built as a 
sanatorium for TB patients, was one 
of the last of its kind to be completed 
before the outbreak of the Second 
World War.
Building work began in June 1937 and after 
delays caused by wartime difficulties, the 
hospital’s first patients were admitted in 
1940. There were 312 male patients, bed 
occupancy was anything from 6 months to 
about four years per patient. 
The hospital was soon working to 
full capacity and was the only centre 
for thoracic surgery for pulmonary 
tuberculosis in Essex. 

History of

Broomfield Hospital

Towards the end of the war 50 per cent 
of patients were ex-service men.
As TB declined, the Hospital developed. 
The North East Metropolitan Regional 
Hospital Board took over when the 
National Health Service was founded in 
1948. Previously all patients were male, 
until in 1959 the Hospital saw the first 
intake of 50 ladies and six newborn 
babies with their mothers. By the 1960s 
Broomfield had become a general 
hospital with just one chest ward.
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Highlights from the 
hospital’s history
1940 In May the Hospital is opened for 
the treatment of tuberculosis patients. 

1947 Broomfield Hospital gets its 
first bus. 

1948 The Hospital becomes the 
responsibility of the North East 
Metropolitan Regional Hospital 
Board as the National Health Service 
is launched.

1949 The Friends at Broomfield 
started operating.

1950 The Mass X ray unit was 
started but closed in 1972.

1953 The first student nurse arrives 
from the Commonwealth (Nigeria).

1957 The League of Friends of 
Broomfield Hospital was registered 
as a charity and is still giving valuable 
support to the hospital today.

1959 The first women and their 
babies are admitted to the Hospital 
(previously only male patients).

1960 Broomfield became a General 
Hospital and training for general 
nursing was established.

1963 The Right Hon Enoch Powell 
officially opened a new crèche as an 
aid to the recruitment of nurses .

1970 Plans are revealed for the first 
stage of development, costing £3 
million, for new district general services.

1973 Rising costs hold up the 
development plans.

1981 Work begins at last on the 
development and the cost has risen to £13 
million. Dame Elizabeth Coker, chairman 
of the health authority cuts the first turf to 
launch the scheme.

1983 - 28th July The CAT scanner is opened 
by Princess Anne after years of fundraising. 

1985 Development work is completed 
giving Broomfield modern facilities at last.

1986 A proposal emerges for a cancer 
centre at Broomfield Hospital but the 
plans do not come to fruition, despite a 
major campaign by local people. But heart 
patients at the Hospital benefit from the 
latest equipment thanks to the efforts of 
local fund raisers.

1987 A boost for hospital services as the 
Princess Royal opens a new ward block 
and work starts on the upgrading of the 
east wing of the Hospital.

1988 The Hospital’s west wing is 
demolished and the former concert hall 
at the hospital is turned into the new 
Medical Academic unit.

Friendsm 
at Broomfield Hospital 

---------------
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~OMNIA "T/ LIFE 
We are looking for representatives in 

this area to promote personal business 
healthcare plans that offer first class 

health cover when required and many 
additional rewards for living a healthy 

lifestyle. 

This is an opportunity to create a 
substantial secondary income promoting 
one of the UK's premier providers with 

flexible hours and personal health cover. 

www.omnia-life.co.uk 
call: 01376 561766 • 07743 595 816 

Email: bryan@omnia-life.co.uk 

Utility Trailer 
£30 per day + deposit 

BJT Car Trailer -A4 or 
Hauler 
£50 per d.:iy + deposit 

From transportation of valued 
vehicles to tough commercial 
carrying, Brian James Trailers 
has a solution for everyone. 

BJT Plant Trailer - CarGO Connect 
£50 per d.:iy + deposit 

Race Sport Enclosed Trailer 
St.:irting .:it £150 per day + deposit 

T&Cs apply to .:ill tr.iiler hire 
Hired trailers must be insured by hirer 

PARTS & SERVICING OF ALL MAKES OF TRAILERS' 

COMMERCIAL • TRANSPORT· MARINE· EQUINE 

O@ E§ 
01621856956/07768870997 ,w.Tr:\. 
GRAHAMHATHAWAYRAC/NG@BTINTERNET.COM <g/ 11£'; 

P□VVELL 
SYSTEMS 

Services Controls Company specialising in 

the Building Energy Management Systems. 

The company works for key blue chip 

companies, the government, hospitals, 

schools and many large contractors. PSE 

takes advantage of new technology to assist 

clients in becoming more environmentally 

and energy efficient. 

01689 879000 
www.powell-systems.co.uk 

Unit 2, Fitzroy Business Park 
Sandy Lane, Sidcup, Kent DA14 5NL 
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1994 Broomfield Dialysis Centre is 
officially opened on 3 November.

1995 The final go-ahead given for 
the development costing over £25 
million to increase clinical space at 
Broomfield by more than 50%.

1996 18 October sees Prime Minister 
John Major, undertaking the Topping 
Out Ceremony.

1997 Broomfield celebrates its  
60th Anniversary.

1998 Building work begins on new 
Diabetes Centre thanks to the efforts 
of local fundraisers.

1998 Official opening of the East 
Wing by the Trust’s chairman, Sir 
Jeffery Bowman, former Nurse Tutor 
Margaret Craig, and former consultant 
anaesthetist Dr David Walmsley.

1998 3 November is the official 
opening of the new Diabetic Centre, 
Thomas Willett House, by Stuart 
Rawlins editor of the Essex Chronicle. 

1999 The Medical Assessment Unit 
opened on 16 December by Joan 
Beard, chairman of Essex Council.

2000 April Broomfield Hospital 
takes control of the renal unit from 
the Royal London Hospital.

2000 May sees the 100th edition of 
the trust’s staff magazine.

1990 The go ahead is given for the 
penultimate phase of the development at 
the hospital, including 196 acute beds, 96 
beds and a 30 place day hospital for elderly 
patients and four operating theatres.

1991 Building works begin on the new 
Medical Academic Library.

1992 Mid Essex Hospital Services NHS 
Trust is formed and full Trust status is 
achieved on 1 April.

1994 Frank Bruno MBE opened the 
new screening room and mamographic 
facilities on 13 July.

History of

Broomfield Hospital

Continued...

Friendsm 
at Broomfield Hospital 

---------------
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Looking for the personal touch to a ceremony? 
Lost a loved one? Renewing your vows? 

°Funerals 0 Weddings 
0 Baby namings 0 Renewal of Vows 
°Civil partnerships 

01245 381577 07826 339498 
www.essexcelebrant.co.uk 
essexcelebrant@gmail.com 

IDl&lal 
SCAFFOLDING LTD 

01245 362683 
www.dbscaffolding.co.uk 

Call 01245 478111 07710 358347 
Visit lkgdaughters.co.uk 
West Hanningfield Road, Great Baddow, Chelmsford, Esses, CM2 7SY 

<l!llD) 
lfyou are reading this message 

and you ora loved one are unwell, 
we wish vou the best of luck. 

www.newagain.co.ul< 

Call us now! 
020 3435 9886 

Opening Hours: 
Monday - Sunday: 
09:00 - 20:00 

EMPOWERING LIVES, 
ONE VISIT AT A TIME 

Experience Exceptional Home 
Care Services in London & Essex 

Whether you require assistance 
with daily tasks or specialised 
care, our experienced caregivers 
are here to help, we ensure 
in-home care services tailored 
to your needs. 

info@hilltopcarelimited.com 
www.hilltopcarelimited.com 

This Independent 
Family Owned Funeral 
Directors is proud to 
support the volunteers 
at Broomfield Hospital 

·.~•-··,'·1 ./ ,r.,1;,. 1 ~,-11' \ ~.,v..:n", , ·• 
' I I \I 11 ff, t I '/ , i, .'l 

www.afuneral.co.uk • 185 New London Road 
Chelmsford 01245 496620, CM2 OAE 

Maldon 01621 857172 • Billericay 01277 633085 

Local Pest Control 
for Chelmsford & Essex Pest 
We are a small local team of 0~ 
BPCApestcontrollers. We can I.D. ~ 
take care of your wasp, rat, mice, 
bed bugs, flea, mole, squirrel & 
bird control problems. 

Easily resolved- call us now for a chat 

fast - efficient - reliable - friendly 

01245 830 490 www.PestlD.co.uk 
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Why are legacies so important to 
charities? Because with your gift the 
Friends at Broomfield Hospital can do 
so much more.
You don’t have to be rich and famous 
to leave money to a charity when you 
die. Gifts left in Wills by people like you 
enable many of the charities we know 
and support today to survive.
So, what better way to be remembered 
than by leaving a gift to the Friends at 
Broomfield Hospital in your Will?
Thanks to the generosity of people 
like you, the Friends have been able 
to donate even more money to make 
the time spent in hospital a little more 
bearable and help doctors and nurses 
with the work they do by providing them 
with new and up-to-the-minute medical 
equipment. Your legacy gift will enable us 
to do even more in the future.
Legacy donations, big or small, help us to 
keep providing those all important extras 
and, of course, you can take care of your 
own family and friends before you think 
about making a donation to the Friends 
at Broomfield Hospital in your Will. In 
essence it’s the same as how you decide 
how much to donate ordinarily.  		

You would make sure you had taken care 
of yourself and your loved ones and then 
you’d choose to donate what’s left over.
There are a few slightly different ways
you can leave money to us in your Will:

If this is of interest to you, please ring 
01245 443285 and leave a message 
with our volunteers. Our Treasurer, 
David Walker will then contact you.

Legacy Giving

Remembering
A Loved One

You can choose to leave a percentage 	of 
your estate known as ‘residuary 		
legacy’. You can leave us a set amount 		
which is known as a ‘pecuniary legacy’ 	
(but bear in mind that inflation means 	
that over time the real value of pecuniary 
gifts may change).
Or you may choose to leave an item   	
such as jewellery or property; this is 		
known as ‘specific legacy’. 
Your solicitor will be able to give you 	
more advice about the different types 
of gift and we would encourage you to 	
discuss any plans to leave a legacy to 		
the Friends at Broomfield Hospital with 	
your solicitor.

Registered Charity Number: 1202950

Treasurer: David Walker
Friends at Broomfield Hospital (Shop 1), Broomfield Hospital, Court Road, Chelmsford, Essex CM1 7ET

• 

• 
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FABH are a group of volunteers who run 
two shops selling a range of sandwiches, 
hot and cold drinks, confectionery and all 
sorts of other items, on site at Broomfield 
Hospital. Our aim is to provide as much 
support as we can to the Hospital, its 
patients, staff and visitors.
Profits from shop sales together with all 
donations and fundraising received are 
ploughed back into Mid and South Essex 
NHS Foundation Trust services at Broomfield 
Hospital for the direct benefit and wellbeing 
of its patients, staff and visitors.
Across the page is an overview of how our 
registered charity is structured.

Whatever the method of donation - we are hugely grateful.

Fundraisers commonly donate  
online via JustGiving. 

Who are The Friends and

how do we work?

“Thank you so 
much to everyone 
who has donated 
to us over the 
years, you have 
made such a 
difference to so 
many people.”

Friendsttt 
at Broomfield Hospital 

---------------

DONATE NOW WITH 

JustGiving-
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FABH Trustees
Our Trustees have direct 

responsibility for the 

management of the charity 

in accordance with Charity 

Commission guidance 

and regulation.

Individual Donations, Legacies and Fundraising
Your kind donations reach us in many different ways. 

Sometimes by cheque or cash or maybe a legacy or memorial gift, either by direct 

donation or donations via an undertaker or funeral director.

Friends Shops
The two shops are managed by our 

Shop Managers who are also active 

Trustees, supported by our amazing 

volunteers who ‘staff’ the shops  

Monday to Friday.

Charity Commission
Our Governing Body

FABH Committee
Our Trustees are joined by 

additional volunteer members, 

who together form  

the Committee.

Mid and South Essex 
NHS Foundation Trust
Charities Office
This is the nucleus of the hospital for us. 

Requests for us to donate funds to the 

Hospital must first be filtered through 

the Charities Office. This is to 

ensure that all requests are given 

due consideration and are deemed 

appropriate by Mid and South Essex 

NHS Foundation Trust.  With Mid and 

South Essex NHS Foundation Trust’s 

support, our Committee can then make 

an informed decision.

Friends 
at Broomfield Hospital 

. 
T 
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BROOMFIELD HOSPITAL DETAILS
Main Switchboard telephone number: 
01245 362000
Address: Court Road, Broomfield, 
Chelmsford, Essex CM1 7ET.

ACCESSIBILITY
If you require special access at 
Broomfield Hospital or the Trust’s 
services, please contact the Patient 
Advice Liaison Service, telephone 
01245 514130 between 10am and 2pm, 
Monday to Friday (excluding Bank 
Holidays). Email:
mse.public.response@nhs. net or if 
out of hours, please leave a message. 
We will call you back to make 
arrangements.

PLANNING YOUR JOURNEY
There are several conveniently situated 
transport links and 1,808 parking 
spaces at Broomfield Hospital. Whether 
you’re travelling by car, bus, train, bike 
or on foot - getting here is easier than 
ever.

BY BUS
There’s a bus stop outside the main 
Hospital atrium entrance and there 
are numerous bus routes servicing the 
hospital from across the area and further 

afield across mid and south Essex. Visit: 
www.firstbus.co.uk to find routes and 
costs. 

CHELMSFORD COMMUNITY 
TRANSPORT
Chelmsford Community Transport is a 
patient transport scheme provided by 
volunteers for patients and their families 
who have difficulty getting to and from 
their hospital appointment.
They offer an affordable door to door 
service with their wheelchair accessible 
minibuses or your concessionary bus 
pass is also accepted.
All drivers are friendly and DBS checked. 
Assisted trips are also available.
For more information on how to book,
visit their website www.chelmsfordct.org 
or call 01245 477750.

BY TRAIN
Greater Anglia Rail operates frequent 
trains to Chelmsford station where a 
bus can be caught direct to Broomfield 
Hospital. Ask for a plus bus ticket before 
travelling. This will include both your bus 
and train fares and save you time on your 
journey.

Hospital Information

Your guide to 
Broomfield Hospital

[lflli 
Mid and South Essex 

NHS Foundation Trust 
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BY BIKE
There are cycle routes leading into 
Broomfield Hospital but cycle parking 
can be found outside the main hospital 
atrium.

BY CAR/MOTORBIKE
Signposted from the A12, the hospital 
can be accessed from multiple 
directions. Enter our postcode CM1 7ET 
into your satnav or see Google location 
map for directions.

Our hospital site is very busy, please 
make sure that you plan your journey to 
allow plenty of time to get parked ahead 
of your appointment.

FINDING YOUR WAY AT BROOMFIELD 
HOSPITAL
Broomfield Hospital is a large site so in 
order to ensure our patients reach their 
destination as quickly as possible and 
safely, a simple wayfinding system is in 
operation.

CAR PARKING
The car park barriers and payments 
work on automatic number plate 
recognition (ANPR). The number plate 
recognition system will log your vehicle 
registration number and raise the 
barrier as you enter the car park. Before 
returning to your car, please go to the 
payment machine. You will be asked 
for your car registration number and 
the correct payment which can be paid 
by cash, credit/debit card, contactless 
or Glide www.glideparking.com a car 
parking app which can be downloaded 
for free from the App Store or Google 
Play. The barrier will lift when you exit the 
car park.

NEED TRAVEL SUPPORT?
If you need help with the cost of traveling 
to and from our hospitals or anywhere 
that offers healthcare, visit the NHS 
healthcare travel cost scheme website.

Please see page 53 for our helpful 
Wayfinding Map and entrance and 
parking guide

Payment is made on exit by debit/credit 
card, contactless card and cash.

FOOD & DRINK

THE ACORN FOOD POD
The Acorn Food pod is located outside the 
South Entrance of the Hospital. 
Serving hot food for breakfast and lunch, 
the Acorn food pod is located next to the 
Medical Academic Unit. This is currently 
open to staff only.
Open 7am to 3pm, Monday to Friday.

COSTA COFFEE
A Costa Coffee stand in the middle of the 
atrium, adjacent to the entrance to zone E.
Open 7am to 5.30pm, Monday to Friday, 
and 9am to 4pm at the weekend.
The stall is closed on 25 and 26 December 
and 1 January.

FONTANELLA
The sit-down coffee shop is located at the 
front of the atrium
Open 7am to 10pm, Monday to Friday, and 
9am to 5pm at the weekend.
The cafe is closed on 25 and 26 December 
and 1 January.

wm 
Mid and South Essex 

NHS Foundation Trust 
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Proud to support
BELLAMY SURVEYING &

CONSULTANCY SERVICES LTD
For all surveying & project management
Tel: 01245 478333 Mob: 07734 686776 
Email: kevin@thebellamygroup.co.uk

Forwardspread Ltd
ForwardSpread Ltd, Vendor, Stortford Road,

Hatfield Heath, Herts, CM22 7DL

07803 989 378

E V Connectors
is proud to support the volunteers at 

Broomfield Hospital
Court Rd, Broomfield, Chelmsford CM1 7ET

01371 811230

Beckwith & Son 
Engineering Ltd

Sheet Metal Components & Storage Equipment
01245 224775 | sales@beckwithengineering.co.uk

www.beckwithengineering.co.uk

Best Wishes to Staff, Patients and Volunteers from

R&F Insulations Limited
Asbestos Removal Works | Sampling & Surveys | 

Unit 5 | Hall Road Ind Est | Southminster | CM0 7DA

01621 774800 | sales@randf-insulation.co.uk

NIGEL BRAND BUILDERS LTD
FOR ALL YOUR BUILDING NEEDS
BEST WISHES TO EVERYONE AT

BROOMFIELD & ST PETER’S

01376 552375 / 07714 695295

Luigis Al Fresco
 01621856901

The Limes Guest House, 21 Market Hill, Maldon CM9 4PZ  

www.luigisalfresco.com

GRAY & SONS (Chelmsford) LTD 

Pubs across Essex  •  01245 475181 
www.grayandsons.co.uk

D.S.ENGINEERING (Witham) LTD
Precision CNC Milling and Turning, Metal Fabrication and Welding

Tel 01376 510294 
Email info@dse-ltd.co.uk

7 Crittall Road, Witham, Essex CM8 3DR

SLP Autos
01245 464869

Unit 10, Boreham Industrial Estate, Waltham Road, 
Boreham Chelmsford Essex CM3 3AW

www.slpautos.co.uk

J S Wright & Sons
are proud to support 

The League of Friends at Broomfield Hospital.
01245 361639 • www.cricketbatwillow.com
Coles Farm Works, Boreham Road, Great Leighs CM3 1PR

CHRISTY LIGHTING MASTS LTD
info@christyuk.com 

01245 451212
www.floodlighting.com

Q 
\ 



Friends at Broomfield Hospital 51

Continued...

SHOPS

PHARMACY
Outpatients in the main atrium, is open 
Monday to Friday, 9am to 5pm.

FRIENDS AT BROOMFIELD HOSPITAL SHOPS
Shop 1, south entrance is open 9am to 
3:30pm, Monday to Friday.
Shop 2, end of atrium, adjacent to A111 is 
open 9am to 3pm Monday to Friday.
Both shops are closed on weekends and bank 
holidays and between Christmas and New 
Year. The Friends also run a trolley service 
which can be encountered on most routes 
throughout the hospital.

M&S SIMPLY FOOD
M&S can be found in the middle of the atrium 
accessible through the main entrance or the 
central corridor.
Open 7.30am to 8pm, Monday to Friday. 
8.30am to 8pm on Saturday and 10am to 
8pm on Sunday. 
Closed 25 and 26 December and 1 January.

WH SMITH
WH Smith can be found in the middle of the 
atrium accessible through the main entrance 
or the central corridor.
Open 6.30am to 8pm, Monday to Friday, and 
8am to 6pm at the weekend.
Closed 25 and 26 December and 1 January.

VENDING MACHINES
There are many vending machines 
throughout the hospital that offer food and 

drink refreshments.
You can find them in:
Zone A in the central corridor, on level 2 - 
A&E department waiting room, near A205, 
and on level 3 near A305
Zone C on level 2 in the lift lobby
Zone E on level 1 in the lift lobby and level 2 
in the lift lobby.

CASH MACHINES (ATM)
There are three cash machines available, 
some may have a charge for using the 
service. You can find them in:
Zone A on level 1, in the atrium inside WH 
Smith (free)
Zone B on level 2 near south entrance and 
opposite the reception desk
Zone E on level 1 in the lift lobby

POST BOX
There’s a Royal Mail post box located 
outside M&S Simply Food in the atrium.

PUBLIC PAYPHONES
There are payphones located in:
Zone B in the south entrance, opposite 
lifts Zone A on level 1 in the central 
corridor and opposite the travel centre.

SOCIAL SPACES
We have areas where you can sit, rest 
and eat during your visit. These are 
the wellbeing terrace, main entrance 

courtyard and at the end of the atrium.

Hospital Information

Your guide to 
Broomfield Hospital

wrn 
Mid and South Essex 

NHS Foundation Trust 
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Proud to support

Mobile Automotive Services Ltd
Ken Greenaway

07860 515355

BFS Fuel Services
fuel@bfsfuelservices.uk

01245 425251
www.bfsfuelservices.uk

Danzer UK Ltd
01621 851002

46 Market Hill, Maldon, Essex CM9 4QA
www.danzer.co.uk

Totham Lodge Care Home
Broad Street Green Road, Great Totham, Essex CM9 8NU

Tel: 01621 891209
www.tothamlodge.com

FAHY CONSTRUCTION
Unit 8 Robjohns House, Navigation Road, Chelmsford, Essex CM2 6ND

Tel: 07801 823622
Email: fahyconstruction@gmail.com

CHELMSFORD 
ALEXANDER STUDIO

Moulsham Mill, Parkway, Chelmsford CM2 7PX

07799 232314

LENS LAWNMOWERS
Unit 16a, Reeds Farm, Cow Watering Lane, 

Writtle, Chelmsford, CM1 3SB

01245 422 571 • lens-lawnmowers.co.uk

COUSINS ROOFING LTD
Tel: 07770 890126 | 07540 235332
7 Jubilee Ave, Broomfield, Chelmsford, CM1 7HE

Thank you to all the advertisers
for your support

J W Gibbs Auto Engineering
are proud to support The League
of Friends at Broomfield Hospital.

Bob’s Doors
Little Stonage Farm, Scurvey Hall Lane, Chatham

Green, Little Waltham, Chelmsford CM3 3LB
07778 938920 • www.bobsdoors.co.uk

Q 
\ 
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Broomfield Hospital 

Wayfinding Map

Shop 2 - located 
on the ground 
floor in the 
atrium, adjacent 
toA111 

Shop 1 -
located inside the 
South Entrance, 
adjacent to B240 

-­
~D.rmJ Ill 

Mid and South Essex 
NHS Foundation Trust 

■ Friends 
Shops 

l~I Lift 

l"'{I Stairs 
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This publication was produced by Smile Publications Limited, (Company No. 13264619) at no cost to Friends 
at Broomfield Hospital and Mid and South NHS Foundation Trust. Production costs were met in full by the 

advertising the publication contains.

Friends at Broomfield Hospital and Mid and South NHS Foundation Trust do not make any recommendations 
as to the fitness of the advertisers appearing in this publication to carry out their services and no 

recommendations should be deemed to have been made.

Artwork and/or plates originated for use in this publication remain the property of Smile Publications Limited 
and must not be reproduced without the written permission of the publishers.

Smile Publications Limited, 3 Wheelwrights Yard, The Street Hatfield Peverel, Chelmsford, Essex. CM3 2EA  
Tel:  01245 914060   © Smile  2024   Issue 14

DISCLAIMER

Mulberry Homes
0333 121 1060
mulberryhomesatbraintree@mulberryhomes.co.uk
www.mulberryhomes.co.uk
Please see page 32 for more information.

Braintree Podiatrist & Chiropodist
01376 343891
info@braintreepodiatry.com
www.braintreepodiatry.com
Please see page 10 for more information.

Smilespotlight 

MULBERRY 

~&, 
BR \I TRI I 
POI)! \IH't 

A. <;T A~ A 

We offer boarding facilities for small rabbits and 
guinea pigs only within my own home and grounds. 

To learn more about any of my services, or to arrange a 
time for me to meet your pets and discuss the next 

steps please contact Dawn. 

07919 304995 
springfieldhappypaws@gmail.com 

springfieldhappypaws.co.uk lj @ChelmsfordPets 

• 
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Spiritual Care and

Chaplaincy
Who are we and what do we do?  
We are the Spiritual Care and Chaplaincy 
team, serving patients, relatives and staff 
at Broomfield Hospital. The team offer a 
confidential listening ear and offer support 
to people of all faiths and beliefs, and those 
with no faith. You do not have to be religious 
to talk to a chaplain. 

How can you contact us?
Chaplains are available 24 hours a day for 
inpatients but for queries, the team are 
available Monday to Friday between 8am 
and 4pm.
For urgent and out of hours queries, 
contact switchboard and ask for the on-call 
chaplain.
Call 01245 515244 (24hr answerphone) or 
email mse.broomfieldchaplains@nhs.net.
Location – Faith Centre A209. Urgent and 
out of hours queries, contact switchboard 
01245 362000.

We support all faiths and beliefs
The chaplaincy team will do all they can to 
make sure that your religious needs are met 
during your stay in hospital.
They will also keep prayer books and 
scriptures from multiple faiths which can 
be provided if asked for – to find out where 
these items can be located, please refer to 
the ‘multi-faith prayer rooms’ section.

Christian resources
Christian prayer and worship - Monday to 
Friday 9:30am and 12:15pm.

Holy Communion is available on request at 
the bedside or in the Faith Centre.
Roman Catholic Mass takes place on the 
second Friday of the month at 12:15pm.
"Good News for Everyone" Bibles and Hope 
Magazines are available on request.

Islamic resources
Islamic prayer and resources - Copies of the 
Quran, along with prayer mats and shawls can 
be made available for the wards on request.
Jumm’ah Prayer – hosted in the Faith centre 
on Fridays at 1.15pm with a separate female 
prayer space provided.
Ablution facilities, Qu'ran and prayer space 
with mats are available at the Faith Centre.

Jewish resources
A Kosher cupboard with food for relatives 
and visitors is located within the Faith Centre 
with supplies for those celebrating a Shabbat 
meal.

Multi faith prayer rooms. Where can 
you find us?
The Faith Centre is located at A209. This can 
be found by walking from the main hospital 
entrance to the bottom of the atrium where 
lifts or stairs will take you to the second floor. 
Turn right as you leave the lift or stairs and 
immediately right again to find A209.
All are welcome to use the space for a time of 
stillness, reflection, meditation or prayer.
Should you require a chaplain to support you 
during your visit, please contact us in advance 
or via switchboard if it is an emergency.

wm 
Mid and South Essex 

NHS Foundation Trust 



56 Friends at Broomfield Hospital

Answers on page 60

Puzzles
Test yourself with these puzzles, crossword and wordsearch

CROSSWORD

ACROSS
Make a mistake (4,2)
Unwrinkled (6)
Move aimlessly (5)
Fighting man (7)
Beseech (7)
Fisherman’s basket (5)
Non-stop (9)
Borders (5)
Female singing voice (7)
Coached (7)
Combine (5)
Stinging plant (6)
Withstand (6)

1.
4.
8.
9.
10.
11.
12.
17.
19.
21.
22.
23.
24.

DOWN
Happening without warning (6)
Crackbrained (7)
Loosen (5)
Reclaim (anag) (7)
Yellowish-green colour (5)
Scarcely (6)
Seen (9)
Armoury (7)
Language of East Africa (7)
Substance used for setting 
jams and jellies (6)
Point in time (6)
Hard work (5)
Dried plum (5)

1.
2.
3.
5.
6.
7.
9.
13.
14.
15.
     
16.
18.
20.

~----=Jll 
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BACK

FIRE

WORD 
LADDER
See if you can get 
from the top of 
the ladder to the 
bottom by
changing one 
letter at a time to 
make a new word.

Fill in the grid.
Each 3x3 grid should
contain the digits from 1-9

4

8

4

4 2
1

3

7
4

5
5 7

2
8

3

1

5 3

8
73

6

2

1
4 6

5
781

8

SUDOKU

WORDSEARCH

Hancock

Titanic

Seven

Eragon

Juno

Armegeddon

Watchmen

Grease

Evita

Jaws

Twilight

Transformers

Halloween

Saw

Alien

Rocky

Jumanji

Tootsie

Friendsm 
at Broomfield Hospital 

---------------
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Supporting local 
businesses 
is important 
By sharing their stories, promoting 
their products/services and leaving 
positive reviews, we can help them 
thrive in our communities. 
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4 large eggs                                                                     
225g ground almonds or almond flour 
100g granulated sweetener                                        
2 tsp baking powder 
100ml extra virgin oil 
360g Greek-style plain soya yogurt                       
400g strawberries, hulled and 
quartered 
Finely grated rind & 1tbsp lemon juice 
of 1 unwaxed lemon
150g Raspberries                                                       
1 tsp. vanilla essence
  
Preheat the oven to 180oC/fan oven 
160oC/gas 4. Lightly oil a 8” springform 
cake tin and line with non-stick baking 
paper.

Whisk the eggs with an electric hand 
whisk in a large bowl or in a stand mixer 
until frothy and doubled in size (this 
will take about 4-5 minutes) Add the 
sweetener, olive oil, 60g yogurt, lemon 
rind, 1tbsp lemon juice and vanilla and 
whisk until well combined.

In a separate bowl, mix together the 
almonds or almond flour and baking 
powder.

Recipe
Lemon and Raspberry Cake

Make a well in the centre of mixture and 
pour in the wet lemon mixture. Stir  to a 
smooth batter, add half of the fruit and 
pour into the prepared tin. Bake for 50 
minutes or until skewer into the cake 
comes out clean. 

Remove from oven and set aside to cool 
in the tin.

When cold carefully remove from the tin 
and discard the lining paper.

Serve in wedges with remaining yogurt 
and fruit.

Serves 8     Gluten free     VegetarianServes 8     Gluten free     Vegetarian

Friends+tt 
at Broomfield Hospital 

---------------
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Puzzles on page 56

Answers
CROSSWORD

how
well did 
you do?

BACK
BANK

BANE
BARE
FARE
FIRE

WORDLADDER

~~IJ 
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SUDOKU

WORDSEARCH

Did you
solve 

it?

Friends+tt 
at Broomfield Hospital 

---------------
6 7 5 1 8 3 4 2 9 
2 9 1 7 5 4 6 3 8 
8 3 4 6 2 9 1 7 5 
1 8 7 9 4 5 2 6 3 
5 4 9 2 3 6 7 8 1 
3 2 6 8 1 7 9 5 4 
7 5 2 4 9 8 3 1 6 
4 1 8 3 6 2 5 9 7 
9 6 3 5 7 1 8 4 2 
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Please return form to: 
Treasurer: David Walker
Friends at Broomfield Hospital (Shop 1), Broomfield Hospital, Court Road, Chelmsford, Essex CM1 7ET

I would like to make a donation of  £

Please make your donation payable to the  
Friends at Broomfield Hospital (or FaBH) 

Name 

Address 

Postcode

Gift Aid Declaration 
Under the Government’s Gift Aid scheme, the Friends at Broomfield Hospital can 
recover the Income tax you pay (£10 to you becomes £12.82 to us), but you need 
to sign the declaration below: 

I am a tax-payer and I wish the charity to reclaim tax on my donation:
 
Signed 

Dated 

Please note : I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for the current tax 
year (6 April to 5 April) that is at least equal to the amount of tax that the Friends will reclaim on my gifts for the 
current tax year. I understand the charity will reclaim 25p of tax on every £1 that I have given. 

Please notify the charity if you: 
• Want to cancel this declaration   • Change your name or home address 
• No longer pay sufficient tax on your income and/or capital gains 

If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief 
due to you, you must include all your Gift Aid donations on your Self Assessment tax return or ask 
HM Revenue and Customs to adjust your tax code. 

Make a Donation
to Friends at Broomfield Hospital
Registered Charity Number: 1202950

Friendsm 
at Broomfield Hospital 

---------------
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Proud to support 
NHS volunteer services. 

Smile has worked alongside 
NHS Trusts and its volunteer networks across 

the country for more than three decades, 
championing the work and invaluable 

support these services offer to patients, 
family, friends and all visitors. 

To help us offer our continued support, ~ 
please contact us on 01245 914060 L 1 • \ 
if you would like to advertise s 
your business. 

smilepublications.com PUBLICAT 

Follow us on Facebook and X 



P~O~Y HEALTHCARE 

Priory Hospital 
Chelmsford 
First opened in 1992, the hospital has 
achieved a CQC rating of Good, and 
has established a reputation for 
providing high quality treatment. 

Chelmsford is one of the UK's leading 
treatment centres and is rated by former 
patients for its excellence, dedication, 
commitment to individuals, as well as 
producing outstanding treatment outcomes. 

The Priory Hospital I Stump Lane I Springfield I Chelmsford I Essex I CM 1 ?SJ 

Learn more at jobs.priorygroup.com or contact our team for an 
informal chat on 01245 808 486 or at chelmsford@priorygroup.com 
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THE LION INN 
••• 

The planning of a funeral can be difficult, at The Lion our 

compassionate co-ordinators are on hand every step of the way 

to assist in organising a fitting send off to your loved one. 

With private spaces available for between 20 and 200 guests, 

we will guide you to finding the perfect surrounding for your event. 

Please email events@lioninnhotel.co.uk for more information. 

Tl-IE: LION INN • MAIN RD • BOREHAM • CHELMSFORD • ESSEX • CM3 3JA 

01245 394 900 • events@lioninnhotel.co.uk • lioninnhotel.co.uk • ~ thelioninn [!I thelioninnhotel 




